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Smart technology

Connected systems and analytical insight

Connect relevant video, device and operational information around the decisions
your teams need to make.

info@ignitegroup.co.za | 087 8217677
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SMART TECHNOLOGY

Start with the decision

The value of a connected system is the information it makes useful to people.

Ignite Smart Technology focuses on supported cameras, sensors, devices and operational data
sources. The starting point is a practical question: what does the organisation need to see,
understand or act on more clearly?

That question guides the selection of data sources, integration methods, event rules and
reporting. The aim is a coherent view of the relevant information, with sufficient context to support
review and an agreed next step.

Al video analytics

Explore supported event detection and activity analysis for defined areas and conditions. The
selected technology, camera placement, lighting and scene configuration influence which use
cases are suitable.

Connected devices

Bring compatible operating readings or device status into view. Depending on the equipment and
available interfaces, this may include environmental conditions, power information or other
relevant measurements.

Operational visibility

Organise information by site, device, area or use case. Dashboards and exception views should
make the source, time and meaning of a reading clear, including when data is missing or stale.
Useful reporting

Use available history to understand recurring events and changes in conditions. Reporting should
support a defined operational discussion, rather than simply display every available measurement.
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From source to action

A connected information path preserves meaning as data moves from equipment to
the person responsible for acting oniit.

What it does Design considerations

Source Provides camera, device or Equipment compatibility, available interfaces, data
operational information. quality and connectivity.

Context Connects information with its Site, device identity, location, timestamp,
meaning. measurement units and categories.

Insiaht Highlights relevant activity or Eventrules, thresholds, dashboards, reporting and

g patterns. handling of unavailable data.

Action Connects information with Recipients, operating procedures, escalation and

responsibility. approved automation limits.

Integration starts with compatibility

Existing equipment is assessed before an integration is proposed. Supported interfaces,
accessible data and the required permissions determine how systems can be connected. Device
and platform compatibility is confirmed for each implementation.

Keep the information interpretable

A reading without a location, time or unit can be misleading. The design should preserve the
context that a reviewer needs and make relevant data limitations visible. A clear reporting
structure helps teams compare information consistently.

Connect with the operating process

Information needs an owner. Define who receives an exception, the procedure that applies and the
way the outcome is recorded. Any automated action is included only within agreed limits and
responsibilities.
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Practical applications

Choose the operating question first, then establish the information needed to
answer it.

Where is activity Configured camera events and Review relevant activity and identify
changing? supported area activity analysis. areas needing closer attention.
Which condition needs = Compatible sensor readings and Highlight an exception and investigate
attention? agreed thresholds. the operating context.

_ Incident categories, times, locations Review recurring issues and refine
What keeps recurring? _ _ _

and available outcomes. procedures or configuration.

What is happening Supported device and operational Build a management view while
across sites? information grouped by location. retaining site-specific context.

Al supports informed review

Al-assisted detection can help bring configured activity to attention. It is an input to the operating
process, not a guarantee of detection or prevention. Use-case validation, human judgement and
site procedures remain important.

Anillustrative use case

A compatible environmental reading crosses an agreed threshold at a particular site. The
information is presented with its device identity and timestamp. The nominated team reviews the
context and follows the defined procedure. Historical readings can support a later review of
recurring conditions.

These examples describe application areas. Specific measurements, devices, integrations and
reporting outputs are confirmed during assessment.
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A considered implementation

Define the use case, validate the information flow and make ownership clear.

Discovery and design

Identify the operational question, intended users and data sources. Review existing systems,
supported interfaces, connectivity and permissions. Agree what the dashboard, alert or report
needs to communicate and how its usefulness will be assessed.

Configuration and validation

Connect the agreed sources and confirm device identity, timestamps, units and thresholds. Check
representative events and reporting outputs. Where information is delayed or unavailable, confirm
how this is reflected in the solution.

Handover and improvement

Give the relevant teams a clear explanation of the information, operating procedures and
responsibilities. Use operating feedback to refine rules and reports as requirements change.

Access and data handling

Agree who can view the information, how evidence is accessed, who receives reports and what
retention is required. The design should refiect the purpose of the information and the
organisation’s operating requirements.

Build a useful brief

¢ Describe the decisions or information gaps you want to address.

e Listthe cameras, sensors, platforms and interfaces already available.

¢ |dentify the people who will use the result and the procedure that follows an exception.
e Confirm the reporting, access and implementation priorities.

Start a conversation: info@ignitegroup.co.za | 087 8217677
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